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VALUEJET WARRANTY 
 

Release date: 1/17/08 
 

 
ValueJet 64” (1604) Two Year Promotional Warranty 

 
 
 
Dear Mutoh Reseller, 
 
Mutoh America Inc. is pleased to announce a two year promotional warranty on all 
ValueJet 64” printers sold between January 1st 2008 and March 31st 2008. This 
promotion excludes ValueJet 64” Hybrid printers. To qualify, the following conditions 
must be satisfied: 
 

• Printer must have been sold between January 1st and March 31st 2008 (customer 
proof of purchase must be submitted by dealer to mbisson@mutoh.com 

• Dealer must register printer within 30 days of sale  
http://www.mutoh.com/support/warranty1.html - cutoff date is April 30th for 
printers sold on March 31st  

• Original Mutoh Eco Ultra Ink must be used throughout the entire warranty 
period ***Use of ink other than Original Mutoh Eco Ultra during the first 12 
months will void manufacturer’s warranty on the ink delivery system and on the 
entire printer during months 13-24*** 

• Customer must sign and date the promotional warranty contract (attached) 
stating he/she is aware of the warranty exclusions resulting from the use of 
unauthorized ink 

• Dealer demo units are excluded from this offer – must be a brand new printer 
• Applies to ValueJet 64” (1604) printer only; ValueJet 64” Hybrid excluded 

 
 
 


